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Forewords

The rising cities of Asia are critical to the future of the global 
economy. Large urban centres such as Singapore, Shanghai, 
Tokyo and Mumbai have long been known as international 
economic strong points, but many other Asian cities are just 
starting to blossom.

Our first series of guides, Navigating Asian Markets, called 
attention to a number of the fastest growing national 
economies and offered advice on how to succeed in business 
within the varied cultures of Asia. Our new series looks at 
the challenge in greater depth, examining the cities that, in 
our view, represent strong growth potential. Many of these 
enjoy GDP growth that matches or exceeds the national rate, 
implying extensive new opportunities for business.

Asia House is dedicated to developing closer and more 
prosperous ties with Asia, and doing so means looking at 
more than just broad trends and cultures. Success in Asia 
requires long-term commitment on the ground. Choosing 
the right city to invest in and integrating actively with the 
community – whether local population or fellow expatriates 
– is vital. Learning about the locale, the people, the language 
and the culture is essential. Asian hosts can often forgive 
cultural faux pas but will find it harder to overlook lack of 
curiosity and initiative. If you want to succeed you need to 
interact fully.

Sir John Boyd

Chairman,  
Asia House

John Holland-Kaye

Chief Executive,
Heathrow 

Only expansion at Heathrow can connect the UK to more 
long haul markets. Latest research from Frontier Economics 
suggests a third runway would deliver 40 new long haul 
routes, including several in Asia.

The UK loses out by not enjoying direct connections to these 
Asian cities. Dalian and Hanoi, cities with a population of 
nearly 6 and 8 million inhabitants respectively, are clearly 
great opportunities for UK firms to export to and a source 
for increasing numbers of tourists.

But air links bring more than just commercial opportunities. 
They give us a chance to be inspired and amazed by the 
unique cultural heritage of Asia; the Busan International 
Film Festival in South Korea is one of the largest and most 
popular international film festivals in Asia; Hanoi in Vietnam 
is famous for water puppetry; and Xiamen in China is home 
to Gulangyu, the world famous “Piano Island”.

Heathrow plays a vital role in connecting the UK and Asia 
today and, with expansion, we will be able to play an even 
greater role in the future and provide enough slots to allow 
airlines to fly to cities like the ones in these guides. Thank 
you to Asia House for continuing to work with us to promote 
Asia as a great destination for culture and commerce.
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Also, check out our 
Navigating Asian Markets 
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Introduction

Whether you have worked in Asia before, or are new to 
the region, it is important to understand the landscape 
and culture of a new locale. Even within a country there 
can be large difference in business practices and in major 
market sectors – in Korea for example the Seoul/Incheon 
metropolitan area is a transport hub and provides 
numerous incentives for foreign investment, while 
Busan in the south has a major focus on manufacturing, 
technology and ship-building as it is one  of the world’s 
largest container ports. The opportunities in a country 
may be more prevalent and easier to take advantage of 
in lesser known regions or cities.

Many of Asia’s fastest growing cities possess key 
elements for investment such as a young population, 
growing disposable incomes and a burgeoning middle 
class, and government incentives to start businesses 
such as tax exemptions.

Asia House, the UK’s premier pan-Asian organisation, 
has produced these guides with the support of 
Heathrow Airport in order to highlight a select few Asian 
cities that provide untapped opportunities for British 
businesses. Each guide provides information on the 
city, market opportunities that can be found there, the 
city’s infrastructure and connectivity, as well as life in 
the city and experiences of doing business there from 
expatriates.

Being on the ground and making personal connections is 
essential to succeeding in business in Asia. Having a local 
office in the cities where you do business is therefore 
important, so getting to know the unique culture of 
each locale is essential. Connecting with the local expat 
community, as well as local trade bodies and embassy 
or consular offices can provide important insight and 
contacts in order to succeed.
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Busan

Busan (formerly known as Pusan) is South Korea’s second 
largest city and the fifth largest container port in the world.

Busan is home to the world’s largest department store, 
the Shinsegae Centum City.

South Korea

As the host city of the 2002 Asian Games and the 2005 
APEC Summit, Busan has gained a reputation as a centre 
for international conventions.

A Korea – EU Free Trade Agreement came into force in 2013, 
increasing the trade and investment opportunities in Korea 
for European businesses and vice versa.

Busan hosts the Busan International Film Festival, one of 
the largest and most popular international film festivals 
in Asia, every autumn. 

Cuisine native to the northern parts of the Korean 
peninsula is all over Busan as the city was once a 
destination for refugees during the Korean war.

The Lotte Giants, the local baseball team, play in the Korea 
Professional Baseball League, and the city is known as the 
baseball capital of Korea due to the large number and vast 
enthusiasm of the fans.
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Busan Facts

3.6 million
Busan population

US$ 76 bn
 Busan GDP

5.4%
 Busan GDP growth rate

South Korea Facts

50.2 million
Total population

US$ 1.2 tn
 Total GDP

2.8%
 Total GDP growth rate

US$ 1.3 tn
 Total Trade

US$ 9.9 bn
 Total FDI

7 of 189
 Ease of Doing Business Ranking
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The most developed facilities in Busan are the Port 
of Busan which is the main trade route to the city. 
Passenger ferries connect the city to many locations in 
Japan including Fukuoka and Osaka. According to the 
Busan Port Authority, the Port of Busan is a hub that 
connects with 500 ports in 100 countries. Three separate 
ports operate in Busan handling more than 17 million 
twenty-foot equivalent units (TEUs) of cargo in 2012.

The city is also well connected by air via the Gimhae 
International Airport (PUS), formerly known as Kimhae 
International Airport. The airport saw more than nine 
million passengers pass through in 2013 and has plans to 
open its second runway (currently designated for military 
use only) to passenger traffic. City officials announced in 
2013 that, due to limited expansion space and a shortage 
of safe sky-routes for the airport, plans were underway to 
cease passenger traffic to Gimhae and build a new facility 
on Gadeok-do, an island southwest of Busan. Gimhae is 
very well connected in Korea and across East and South 
East Asia. Its only European destination, Munich, is one 
of its top 20 routes by passenger numbers.

Busan is on a number of rail lines including the Gyeongbu 
Line, a high speed line connecting Busan to Seoul via 
a number of important cities. The city also boasts an 
advanced metro network comprising four lines as well as 
a light rail system between the city and Gimhae Airport. 
The public transit system is additionally bolstered by 
number of local and national bus routes.

Infrastructure

As an international trade centre, 
Busan is very well connected within 
Korea and to the rest of Asia.
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The scope of the port has firmly 
placed Busan as an important 
international trading centre and 
the city is focusing on expanding 
Busan’s international reputation by 
encouraging the surrounding area 
to become an international financial 
centre. The Korea Exchange, Korea’s 
only securities exchange operator, 
is headquartered in Busan with 
an office for cash markets and 
market oversight in Seoul. 
According to its annual report in 
2013 the total market value of listed 
stocks  increased slightly to KRW 
1,306 trillion.

Busan has also focused heavily on 
the MICE (meetings, incentives, 
conventions, exhibitions) industry. 
The city hosted the 2002 Asian 
Games as well as part of the 
2010 World Cup. In 2005 the city 
hosted the Asia-Pacific Economic 
Cooperation (APEC) Summit. 
Through these events the city has 
built many convention facilities 
including exhibition halls and 
high-class hotels, expanded its 
tourism and entertainment sector, 
and encouraged international 
investment  into the city.

Market Sectors

The Busan-Jinhae Free Economic 
Zone (FEZ) was built to encourage 
foreign investment into the city 
and offers numerous tax incentives, 
cash grants and financial assistance 
to foreign companies. The Busan-
Jinhae FEZ is heavily focused on sea 
trade with additional incentives for 
maritime logistics and shipbuilding 
industries in the New Port Area. 
Other areas specifically being 
developed include high-tech 
industries, tourism and leisure 
(including golf courses, hotels 
and casinos), and educational and 
medical facilities. An International 
Business Town (Myeongji) is also 
under development and is expected 
to be completed by 2020 and will 
cover an 83 sq km area and house 
a population of 243,000.

Retail and consumer goods are 
also major industries in the city. 
The  world’s largest department 
store, Shinsegae Centum City, 
is in Busan, and the ‘Foreigners 
Shopping  Street’ (commonly 
referred to as Texas Street) near the 
Port of Busan and the Busan Train 
Station caters to the local Russian 
population and the crews of the 
foreign ships berthed at the port.

Busan has long been Korea’s largest container 
port – the sixth busiest port in the world – and 
is an important stop on the trade route between 
East Asia and the rest of the Eurasian continent. 
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The local population is very friendly 
and helpful and the city is very 
modern and clean. Learning Korean 
is important but it’s not essential 
to getting around Busan. Many 
people know English, especially in 
the business world, but learning 
enough to give directions confidently 
to taxi drivers and to order food 
in restaurants is helpful, as is 
a basic understanding of the 
written characters. 

The city is well known for its 
stunning scenery including 
Dongbaek Island. Haeundae Beach 
is the most popular with tourists and 
locals alike but Gwangalli Beach is 
also popular, boasting views of 
Diamond Bridge where light-and-
sound shows can be experienced 
after sunset. The beaches are 
lined with shops, restaurants and 
attractions and are popular with 
joggers, cyclists and dog walkers.

The mountains surrounding the 
city are a famous hiking destination 
and there are many Buddhist 
temples scattered among them. 
The Beomeosa Temple is one of the 
most frequented temples for tourists 
and for the Buddha’s birthday 
celebrations is filled with lanterns 

Busan has a vibrant culture and expatriate 
community. 

to celebrate. Taejongdae is another 
popular spot with beautiful cliff-side 
views and a lighthouse.

The city boasts a number of 
festivals including those dedicated 
to dance and fireworks, and even 
a sand festival on the beach. The 
best known event is the Busan 
International Film Festival (BIFF), 
which is one of the largest in Asia. 
The film festival is held in the district 
called BIFF Square, close to the 
Shinsegae shopping centre and with 
numerous movie cinemas and lively 
street markets all year round.

The city is home to a number of 
museums including the Busan 
Museum, which provides a history 
of the city as well as a chance 
to try on traditional Korean 
dress called Hanbok. The Busan 
Museum of Art and the Busan 
Exhibition and Convention Centre 
(colloquially known as BEXCO) are 
also notable cultural institutions. A 
number of other attractions ranging 
from the APEC Naru Park and the 
UN Memorial Cemetery, to quirky 
museums such as the Museum of 
Musical Instruments and the Model 
Ship Exhibition Hall are popular 
with tourists.

Life in the City
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Make sure that you understand that Korea is not Europe – 
relationships are often more important than anything else. 
Learning even a few phrases in Korean can go a long way in 
forming good connections. 

Visas can be difficult to obtain, especially for spouses/partners, 
so make sure you prepare before coming and talk to other 
people who live there. The expat communities vary in sizes and 
locations across Korea, with large clusters in Seoul and the 
major industrial and shipbuilding centres such as Ulsan and 
Geoje Island.

Busan is cheaper than Seoul and is a great place to get started 
on a lower budget. In Korea it is more cosmopolitan and modern 
to own a flat in the city, with all the local amenities that brings, 
rather than a house in the countryside to commute from – which 
is very different from the standard in the UK where owning a 
house outside the city is preferred.

- Alan Williams, Lloyd’s Register

Expat Advice

Social meetings are important to Korean business relationships: 
spending time playing golf or going for coffee with contacts is 
essential to building lasting partnerships, but in order for a 
relationship to last, deeper ties must also be formed.

Gift giving is also very important in business dealings and it is 
common for gifts of equal value to be exchanged, with the most 
expensive being given to those of higher rank.

Did you know?
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Dalian

Dalian is the largest city in Liaoning Province.

Dalian has been under the control of numerous foreign 
powers in its 100-year history and was once the final stop 
of  the Trans-Siberian Railway as a part of Russia.

China

Dalian is one of two Chinese cities (alongside Tianjin) that 
regularly host the World Economic Forum’s Annual Meeting 
of the New Champions - known as Summer Davos.

Tourism is a major industry in Dalian, and the city was 
named China’s best tourism city in 2007. 

The Dalian football team, Dalian Shide, is one of 15 teams 
in the Chinese Super League and has won many titles 
across China and Asia.
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Dalian Facts

5.9 million
Dalian population

US$ 112.5 bn
 Dalian GDP

13.8%
 Dalian GDP growth rate

China Facts

1.4 billion
Total population

US$ 9.2 tn
 Total GDP

7.7%
 Total GDP growth rate

US$ 4.1 tn 
 Total Trade

US$ 11.1 bn
 Total FDI

96 of 189
 Ease of Doing Business Ranking
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Dalian Zhoushuizi International Airport (DLC) is the 
largest and busiest airport in northeast China and acts 
as an alternative landing site for Beijing Capital Airport. 
In 2012 it was the 16th busiest airport in China by 
passenger numbers, with over 13 million people passing 
through that year. As a focus city for China Southern 
Airlines, Dalian serves many locations in China, as well 
as Japan. International flights from Dalian connect 
mainly with other Asian countries, but there are also 
flights to Australia, Canada, the US, and Germany.

The city is surrounded by six harbours with deep water 
berths and year-round access. The Port of Dalian is the 
main shipping hub in northeast China and is the third 
largest port for international trade in China. Standing 
at the entrance to the Bohai Sea, the port operates in a 
strategic location close to many international shipping 
routes and serves more than 100 countries. The Dalian 
Port Company, a state-owned enterprise listed on 
the Hong Kong Stock Exchange, runs the facilities. It 
promotes a number of businesses including oil and 
liquefied chemicals, container shipping, automobiles, 
minerals, grain and general cargo in addition to 
passenger services. Up to 70 million tonnes of cargo 
and 5.4 million passengers can pass through Dalian 
Port every year.

Dalian is easily accessible by train and has direct 
connections with the Northeast Railway Network as 
well as the North China Railway Network. The city’s 
metro is still undergoing development, with plans for 
12 lines to operate, although only four are currently 
running. There is also a light rail system, known as 
Qinggui, which connects the Dalian Development Zone 
and the city centre with the Golden Pebble Beach, a 
popular tourist destination. Buses are the main means 
of public transport in the city with over 150 routes. 

Infrastructure

Dalian is well connected by air, sea 
and land routes.
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The DDA is approximately 17 miles 
from Dalian city centre and is 
host to numerous industrial and 
financial firms. 

According to the Chinese Ministry 
of Commerce, special priority 
is given to developing high-tech 
industries such as microelectronics, 
bioengineering, information and 
communication, ocean development, 
energy saving and environmental 
protection, and recycling. 
Infrastructure, trade, tourism and 
transformation of state-owned 
enterprises are also specially noted 
as areas with numerous investment 
opportunities. Major projects in 
light industry as well as machinery, 
electronic, petrochemical, medical 
and building material industries are 
also encouraged. 

Dalian has operated a Special 
Economic Zone since 1984 and is 
home to large number of foreign 
companies. There is a heavy focus 
on Japanese companies due to 
the historical connection with the 
country aided by the large Japanese 
community still present in the city.

Market Sectors

Operating as the financial centre of 
northeast China, Dalian was named 
as the pilot city for financial reforms 
in Liaoning province by the provincial 
government in 2010. The city has 
more than 90 financial organisations 
with over 2,000 outlets, including 
27 foreign financial organisations, 
including Citibank from the US and 
Standard Chartered Bank from 
the UK. The city is also home to 
one of China’s only Commodities 
Exchanges.

The IT industry is one of the most 
emphasised sectors. The Dalian 
Software Park is home to over 200 
foreign software companies from 
Japan, Korea, Europe and the US, 
as well as numerous domestic 
companies such as Neusoft and 
DHC. Intel’s first chip-manufacturing 
fabrication plant in East Asia is also 
in Dalian. The city has proclaimed its 
desire to be ‘China’s Bangalore’ and 
become China’s premier software 
hub. More than 200 IT training 
facilities, including the Dalian 
University of Technology, provide 
a well-educated workforce for this 
industry as well.

The Dalian Economic and Technological 
Development Zone – now called the Dalian 
Development Area or the DDA – was one of the 
first of its kind in China. 
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Within China, Dalian is known for 
its green spaces, including many 
beautiful squares. Xinghai Square, 
the largest in Asia, is surrounded 
by several museums (including 
Xinghai Seashell Museum, in a 
European-style castle), a bathing 
beach, an aquarium, and the Xinghai 
Convention and Exhibition Centre. 
There are a number of restaurants 
in the square as well, mainly serving 
seafood alongside Japanese, Korean 
and various Western cuisines.

Dalian is one of the few cities in 
China where there are not many 
bicycles and few motorcycles, 
because the area is full of hills and 
the sale of motorcycles is prohibited. 
There are numerous hiking and 
walking trails along the waterfront, 
including the popular Golden Pebble 
Beach and up into the surrounding 
hills and mountains. The hillside to 
the south of the city is also home to 
Dalian Forest Zoo, internationally 
recognised for its variety of plant 
and animal life, especially its 
panda exhibit.

There are also many historical 
buildings along Russia Street, 
located close to Renmin Square, 
the seat of city government. This 
section of the city was heavily 
influenced by Russian colonialism 
during the nineteenth century.

The city hosts a number of festivals 
and events throughout the year, 
including an International Fashion 
Festival and a Beer Festival as well 
as the World Economic Forum’s 
Summer Davos conference.

The locals are used to foreign 
visitors  and are very friendly and 
open but English is not widely 
spoken. As Japan ruled Dalian and 
the Liaodong Peninsula from the 
time of the Russo-Japanese War 
until the end of the Second World 
War, there is a heavy Japanese 
influence in the community and 
Japanese is much more common 
as a second language in the city.

Life in the City

Dalian has a long and international history which 
has influenced the culture of the city.
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Dalian is one of the best cities in China – it’s a smallish city 
with a small expat community but there is plenty to do in the 
city and the foreign community is very active. As the city lacks 
heavy industry and is located on a peninsula, there is very little 
pollution as well.

The working environment in China is very different and there is 
a high turnover of employees as pay raises often cannot keep 
up with the rising cost of living. It can also be difficult to obtain 
official government information in writing, which can make 
compliance and visa applications difficult, but that is true for 
all of China. Office space is much cheaper in Dalian compared 
to other cities such as Beijing.

- Adam Livermore, Dezan Shira & Associates

Expat Advice

‘Guanxi’ (connections based on mutual interest) must be established 
with Chinese business people in order to succeed.

Seating at meals is based on rank, with the host facing the doors 
and the guest of honour to the right; the secondary host is seated 
opposite the main host, with the secondary guest of honour again 
seated to the right; remaining guests are seated in order of seniority 
along the sides of the table.

Gift exchanges are common, and souvenirs wrapped in lucky colours 
(such as gold and red) show friendship. 

Did you know?
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Hanoi

Hanoi is the capital of Vietnam and the second most 
populous city after Ho Chi Minh City (formerly Saigon).

Much of Hanoi’s architecture dates to colonial times when 
the city was the administrative capital of French Indo-China.

Vietnam

South East Asia’s first universities were created in Hanoi 
and the city is currently home to the best foreign language 
university in South East Asia.

A popular form of traditional Vietnamese entertainment, 
known as water puppetry, can be seen at Hanoi’s Thăng 
Long Water Puppet Theatre.

Street food such as phở (Vietnam’s national dish) is very 
popular in Hanoi and street vendors often boast the best 
and freshest food in the city.
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Hanoi Facts

7.1 million
Hanoi population

7.9%
 Hanoi GDP growth rate

Vietnam Facts

89.7 million
Total population

US$ 170.6 bn
 Total GDP

5.4%
 Total GDP growth rate

US$ 241.4 bn
 Total Trade

US$ 8.4 bn
 Total FDI

99 of 189
 Ease of Doing Business Ranking
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The Noi Bai International Airport (HAN) is the largest 
airport in the north of the country. The airport has 
two runways with a maximum capacity of 10 million 
passengers a year, although by 2010 this capacity had 
already been reached. A  new international terminal is 
under development – funded by a Japanese loan and built 
by a Japanese company. It is expected to be operational 
by early 2015. This expansion, along with the planned road 
connections to Hanoi city centre will provide the necessary 
space to accommodate the 15 million passengers 
estimated to be travelling through the airport annually. 
Currently the airport serves a number of domestic and 
regional cities but has limited passenger connections to 
Europe via Paris, Frankfurt and London.

Hanoi is a central terminal for many Vietnam Railway 
routes including the Hanoi to Ho Chi Minh City route known 
as the North-South Railway or the Reunification Express. 
This line connects the two largest metropolises in Vietnam 
as well as 191 other stops, a trip that takes 33 hours to 
cover the 1,000 mile distance. A new express connection 
has also been proposed, possibly using Japanese 
shinkansen technology, which would create a high 
speed link between Hanoi and Ho Chi Minh City, allowing 
passengers to travel the distance in approximately six 
hours, but this is still in the planning phase.

Road improvements are a high priority for the government 
of Hanoi as traffic has become unmanageable in recent 
years. The city is inundated with motorbikes, making 
traffic difficult and even dangerous for foreign visitors to 
try to navigate. The roads and the public transit system 
are both consistently being upgraded and a metro line is 
due to  open in 2015.

Infrastructure

Hanoi’s infrastructure is lagging 
behind that of Ho Chi Minh City 
and is being actively developed 
by the government of Hanoi.
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According to the administrative 
Hanoi People’s Committee, the 
city estimated that during 2013, 
470 new foreign investment 
projects were implemented with a 
total registered investment capital 
gain of US$1.3 billion from 2012.

Due to restrictions on foreign 
ownership and investment, not 
all sectors are open to foreigners, 
although this has been gradually 
changing since Vietnam joined the 
World Trade Organization. Markets 
such as construction, heavy industry, 
oil and gas, fisheries, agriculture, 
transport, telecoms, hotels and 
tourism are attracting large 
amounts of FDI.

Similarly to Ho Chi Minh City, 
Hanoi enjoys a rapidly developing 
property market. A Dubai-based 

Market Sectors

property developer, Global Sphere, 
announced  in 2013 their intention to 
create 70 residential towers in Hanoi 
– the first phase of this project is due 
to be completed in 2020. With over 
30 percent of the population now 
located in one of Vietnam’s urban 
centres, the rising middle class has 
also helped to develop the country’s 
retail economy.

The Cầu Giấy district is developing 
as a commercial centre for the city 
and is the location of the Keangnam 
Hanoi Landmark Tower, named after 
the Korean investment company 
that manages the area. This district 
is dedicated to major multinational 
companies’ headquarters such 
as Standard Chartered, KPMG, 
Samsung, LG and many others.

PricewaterhouseCoopers has predicted that 
Hanoi will be the fastest growing city in the 
world in terms of GDP from 2008 to 2025, 
making the city a hot prospect for investors.
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This region of the city is covered in 
shops, with every street specialising 
in a different product. There are 
numerous stalls where street food, 
considered one of the highlights of 
Vietnam, can be purchased. The Old 
Quarter is also home to a park and 
Hoàn Kiếm Lake where the Ngọc Sơn 
Temple, Hanoi’s most visited temple, 
is located.

There are not many nightclubs in 
Hanoi but there are a number of 
theatres and concert halls. The 
Water Puppetry shows at the Thăng 
Long Water Puppet Theatre and ca 
trù concerts, which often include 
an introduction to the instruments 
used in the performance, are also 
very popular.

Hanoi’s rich architectural history 
can be seen at places such as the 
Confucian Temple of Literature 
which is home to the Imperial 
Academy, Vietnam’s oldest national 
university. St Joseph’s Cathedral is 

an excellent example of nineteenth 
century French colonial architecture 
and is near the Old Quarter. Another 
highlight in Hanoi is the Ho Chi Minh 
Mausoleum, where visitors can view 
the deceased founder of modern 
Vietnam. The mausoleum is open 
to tourists, but closed in the autumn 
every year, except to pilgrims 
coming to pay homage. 

There are many museums as 
well, including the well-known 
Vietnam Museum of Ethnology, 
Vietnam Museum of Fine Arts, 
and Vietnamese Women’s 
Museum. There are numerous 
military museums dedicated to the 
revolutionary war which resulted 
in the creation of the modern state 
of Vietnam. English is not widely 
spoken by the local populace, 
though it is the primary language 
of the city’s large expat population.

Life in the City

Hanoi has a long history as an important cultural 
and political centre, especially the well-known 
Old Quarter which is popular with locals and 
tourists alike. 
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The size and culture of Hanoi makes it an attractive place to set 
up in Vietnam. Hanoi has a very young population and education 
is highly valued.

The city is less developed than Ho Chi Minh City but that means 
that there are more opportunities in Hanoi, as it is an untapped 
market. It’s a very pleasant, easy place to work once you’ve got in 
– although the bureaucratic processes required can often be very 
long and frustrating. Be patient and it will happen. Make sure 
you come to Hanoi with an open mind and a willingness to learn 
about the culture and people.

- Christopher Jeffery, British University Vietnam

Expat Advice

In business settings relationships are built over time and decision 
making is commonly done by committee rather than by an individual.

Vietnamese people are generally very respectful and conservative 
in their dress. Covering skin, especially in a temple or pagoda, is 
recommended to avoid offending the local population.

Titles are complex and varied depending on someone’s relationship, 
age or social status and they should be carefully noted to avoid 
offence.

Did you know?
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Medan
Indonesia

Medan is the capital of North Sumatra and the largest city 
outside Java.

The UK was responsible for 3.8% of Indonesia’s FDI in 2013 
(fifth largest globally).

Indonesia is the most populous Muslim nation in the world 
although the Indonesian government stipulates religious 
freedom and recognises six religions: Islam, Protestantism, 
Catholicism, Confucianism, Hinduism and Buddhism. 

Football is the favourite sport in Medan and the city has five 
clubs. The Chinese martial art of Wushu is also popular.
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Indonesia Facts

248 million
Total population

US$ 870.3 bn
 Total GDP

5.8%
 Total GDP growth rate

US$ 424.1 bn
 Total Trade

US$ 19.9 bn
 Total FDI

120 of 189
 Ease of Doing Business Ranking

Medan Facts

2 million
Medan population

US$ 29.7 bn
 Medan GDP

7%
 Medan GDP growth rate
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This new facility is located 24 miles from the city centre 
and allows a much larger and freer movement of traffic 
than the previous airport which was inconveniently located 
in the centre of the city. The airport is the second largest in 
the country after Soekarno-Hatta International Airport in 
Jakarta. The current capacity of Kuala Namu is eight million 
passengers but that is set to increase to 25 million with the 
completion of the second phase of building in mid-2015.

The new airport is part of the Indonesian Government’s 
programme to expand economic development and is in a 
strategic location for the ASEAN Single Aviation Market, 
an open skies policy among the 10 ASEAN member states 
that will begin in 2015. Korea’s Incheon International 
Airport is Kuala Namu’s sister airport and the two signed 
an  agreement for Incheon to assist Kuala Namu in 
becoming a world-class regional hub.

Rail connects Medan to the new airport as well as other 
cities on the island of Sumatra. The city serves as a 
junction for freight trains carrying palm oil and petroleum. 
The port of Belawan, located 12 miles north of the city, is 
also linked by rail.

The highways connecting the major cities of Sumatra are 
largely toll roads, including between Medan and Belawan 
Port and this connection is often overburdened with traffic. 
The government has plans to complete a similar toll road to 
the new Kuala Namu Airport. Inside Medan, the road system 
is extensive. Minibuses and cabs operate around the city 
and there are limited public buses. Medan is well known 
for motorised ‘becaks’ (rickshaws, pronounced ‘betchak’) 
which provide a quick and inexpensive means of travel 
within  the city.

Infrastructure

In 2013 Medan opened the new 
Kuala Namu International Airport 
(KNO) to replace Polonia Airport 
(now solely military). 
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The province of North Sumatra, of 
which Medan is the capital, has a 
rich agricultural sector making the 
city important for shipping tobacco, 
rubber, palm oil, tea and coffee 
grown in the region. 

Foreign investment in Indonesia 
is restricted in some sectors and 
often requires a local partner to 
participate in a joint venture. The 
government actively seeks FDI 
but places limitations on foreign 
share- holding. Medan has been 
noted as a prime investment 
location for the health care sector.

Heavy industry such as machinery 
and automobile production are 
also important to Medan with 
large multinationals operating 
plants  there. 

The National Planning Development 
Agency has announced plans to 
construct a power plant near the city. 
Medan has also begun to invest in 
urban infrastructure such as high-
rise apartments and malls.

Located on the south side of the 
Strait of Malacca, Medan and the 
Port of Belawan are strategically 
located for international shipping. 
Passenger ferries from Belawan 
connect the port to Penang in 
Malaysia and Jakarta. The port was 
once the largest in the Dutch East 
Indies by cargo value. Currently the 
port sees approximately one fifth of 
Indonesia’s containerised exports 
– consisting of mostly rubber, palm 
oil, tea and coffee. In early 2013, 
Belawan Port officials stated that 
it serves 1.2 million twenty-foot 
equivalent units (TEUs) per year 
and now is looking to expanding 
that to two million TEUs with a 
US$ 89.7 million investment.

Tourism is one of Medan’s largest 
sectors. As the gateway to the Lake 
Toba region and home to sites such 
as the Great Mosque and the Palace 
of the Sultan of Deli, Medan is a 
popular location for domestic and 
regional tourism. The completion 
of the new Kuala Namu International 
Airport has been important for the 
growth of this sector.

Medan is Sumatra’s largest city (the fourth 
largest in Indonesia) making it an important 
commercial, marketing, transport and 
trade centre. 

Market Sectors
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The city has a rich and diverse 
history and has been heavily 
influenced by Chinese, Dutch 
and Muslim cultures. There are 
a number of mosques, churches, 
Chinese temples and Indian temples 
in the city. The Medan Grand 
Mosque, located near the city centre, 
is the best known, but the Marian 
Shrine of Annai Velangkanni is one 
of the most unusual. This shrine 
was built in a fusion of styles, heavily 
influenced by Hindu, Buddhist, 
Muslim and Christian architecture, 
and is known for its spring of 
healing water which originates 
below  a statue in the shrine.

The city also has many well-
preserved Dutch buildings such as 
the old City Hall, the Tirtanadi Water 
Tower and the central Post Office.

Sun Plaza is the largest shopping 
centre in Medan with four levels 
and has many well-known shops 
including Sogo, Marks & Spencer 
as well as a number of boutiques. 
Medan’s Pasar Rame provides a 
more traditional market as well as 

fashion, candy, coffee, tea, and other 
products. Medan has a uniquely 
varied range of  speciality cuisines 
including different street foods 
influenced by traditional Indonesian 
and Chinese recipes and Bika 
Ambon, a sweet sponge cake also 
known as Medan cake.

The scenic landscape surrounding 
the city is a major draw for domestic 
and international tourists. Lake 
Toba, a crater lake so large that it 
encompasses an island the size of 
Singapore, is one of the region’s 
best known sites. 

The expatriate community in Medan 
is very small and generally consists 
of business people transferred there 
by multinational companies. As the 
city is still small and developing, 
it has not been influenced as 
significantly by Western styles and 
commerce as other Indonesian 
cities. Although Medan has many 
shops, restaurants, and attractions 
familiar to Westerners, it has 
maintained a more traditional 
Indonesian feel at the same time.

Life in the City

Medan is a well-known tourist destination with 
many beautiful buildings and scenic countryside. 
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As a large provincial city, Medan may not compare to London 
or Jakarta but it is similar to other Indonesian cities such 
as Bandung and Surabaya. The city has lagged behind in 
infrastructure, however, and even the toll road connecting the 
new airport to the city has been delayed due to problems with 
land acquisition.

If you are looking to start a business in Medan make sure you 
enlist local expertise in your start-up but pick the expertise 
wisely. If you are new to Indonesia, dealing with local 
government  officials and local business people can be quite 
a challenge as there are issues with corruption.

The expat community in the city is small but very diverse. Medan 
is home to the families of many workers who are involved in the 
field operations of oil and gas companies and in agri-business. 
These families are mixed with a great many foreign teachers 
who form the core of the expat community. New expats should 
be wary of the local traffic. Indonesians ignore traffic regulations 
and good conduct and are quite aggressive – this is especially 
true in Medan.  

- David Steel, British Warden in Medan

Expat Advice

Indonesian (‘Bahasa Indonesia’, meaning ‘language of Indonesia’) is 
the official language of the country, but locals will often speak one of 
several hundred local dialects as a first language.

Indonesians are proud of what their nation has achieved and respond 
well when a visitor knows a little of the history.

Did you know?
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Ulaanbaatar

The Mongolian ger (yurt), a traditional tent dwelling used by 
Mongol nomads, is still used today by parts of the population 
outside Ulaanbaatar, as well as by a growing number of 
migrants to the city.

Mongolia

Ulaanbaatar is Asia’s cheapest capital city in terms of living 
costs.

The Naadam festival, a three day national holiday in July, 
features parades and the three national sports of Mongolia 
– archery, horse racing and Mongolian wrestling.

Mongolia is the least densely populated country in the world, 
and its capital city of Ulaanbaatar (also written as Ulan Bator) 
is home to more than 45% of the country’s population

Once controlling one of the largest empires in history, 
Mongolia was later ruled by the Manchu dynasty of China for 
more than 200 years. Mongolia declared independence in the 
early 20th century and subsequently fell under the influence 
of Soviet Russia.
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Mongolia Facts

2.9 million
Total population

US$ 11.5 bn
 Total GDP

5.8%
 Total GDP growth rate

US$ 13.3 bn
 Total Trade

US$ 4.5 bn
 Total FDI

76 of 189
 Ease of Doing Business Ranking

Ulaanbaatar Facts

1.3 million
Ulaanbaatar population

US$ 3.8 bn
 Ulaanbaatar GDP 

33.8%
 Ulaanbaatar GDP growth rate
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The country’s only international airport, Chinggis Khaan 
International Airport (ULN), is located in the city and serves 
close to one million passengers per year. Currently serving 
mainly domestic and regional destinations, seasonal flights 
to Europe via Frankfurt and Paris are due to begin in the 
summer of 2014. The expansion of air connections is a major 
aspect of the Mongolian Government’s infrastructure drive. 

A new international airport, known as the New Ulaanbaatar 
International Airport or the Khöshig Valley Airport, is 
under construction 32 miles from the city centre. This new 
airport is designed with two runways, and is expected to 
accommodate 2.5 million passengers per year and 10 times 
the amount of cargo of the current airport. Construction 
began in 2013, with an estimated completion date of 2017.

Ulaanbaatar is the centre of the road and rail networks for 
Mongolia. The Myangany Zam or Millennium Road project 
is underway to pave all of the country’s roads within 20 
years. The public transit system of Ulaanbaatar consists 
of an extensive bus and trolley-bus system, while taxis are 
everywhere. The system is overburdened however, and there 
is discussion of building a metro line in the near future.

Mongolia’s rail network is the focus of a major government 
initiative. With the opening of the Oyu Tolgoi mines in 
western Mongolia, the expansion of the rail system to 
cater for the increased demand has been a central priority 
of the Mongolian government. Currently the system operates 
entirely via Ulaanbaatar. The city is also a central link that 
connects the Trans-Siberian Railway in Russia to China’s 
national railway system. This rail connection is an important 
stop on the trade route between China and Europe. 

Infrastructure

Ulaanbaatar is the centre of 
transport for Mongolia.
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However, the numerous mines and 
drilling rigs are located far outside 
the urban centre of Ulaanbaatar, 
which is the commercial, financial, 
and economic centre of Mongolia.

Ulaanbaatar has Mongolia’s only 
stock exchange, one of the fastest 
growing exchanges in the world 
due to Mongolia’s immense growth 
in recent years. In 2006 it was the 
world’s smallest exchange, but as of 
2012 its 332 listed companies had a 
combined market capitalisation of 
US$2.3 billion. The Mongolian Stock 
Exchange is a strategic partner 
of the London Stock Exchange 
(LSE), which plans to aid in the 
modernisation and management 
of the exchange.

The expansion of the city’s financial 
services sector is a priority for 
the Mongolian Government. Four 
banks hold a significant portion 
of the market – XacBank, Khan 
Bank, Golomt Bank and Trade 
and Development Bank – but 
as the market in the country 
has strengthened many foreign 
companies have begun to establish 
themselves in the city, including 
the ‘Big Four’ auditors (Deloitte, 
EY, KPMG and PwC).

Market Sectors

Ulaanbaatar’s population is growing 
rapidly, making the construction 
and infrastructure sectors some of 
the fastest growing in the country 
alongside the property and telecoms 
industries. As the country urbanises 
there are many more people moving 
into the capital city, requiring 
an increase in housing, schools, 
hospitals, and support facilities such 
as local police and fire stations, as 
well as increased access to energy 
and clean water. New construction 
is being developed at a fast pace to 
try and accommodate the influx. 

Mobile connectivity has become 
important in Mongolia. As many 
living on the steppes continue to 
live a nomadic lifestyle, and with 
the increasing number of mining 
projects in far-flung corners of the 
country, a reliable mobile network 
has become essential. Rather 
than investing in hard-wired lines 
across the country that would 
require constant funding to update 
and expand, the development of a 
dependable and accessible mobile 
phone and internet network has 
been a key priority.

Mongolia’s main source of income is the rich 
natural resources. 
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New high-rise buildings, new 
roads and other transport links 
are constantly being built. The city 
is small compared to other capitals 
such as London and Tokyo but is 
growing quickly. The expatriate 
community is similarly small but 
very diverse and active. Many 
foreigners live in the south and 
central areas of the city, while the 
northern suburbs are mostly poor 
ger districts.

Mongolians living in UB (as 
Ulaanbaatar is referred to by locals) 
are very friendly and often highly 
educated. Although it may be difficult 
to direct a taxi without knowing some 
Mongolian, it is not uncommon for 
locals to have some knowledge of 
English and many business people 
are fluent in the language. English 
is most widely spoken among 
the younger generation but older 
Mongolians are more likely to know 
Russian as their second language.

The city centre is dense, with 
many new buildings surrounding 
old Mongolian and Soviet-era 
architecture. Sükhbaatar Square 
has a statue of a founding member 
of the Mongolian People’s Party, 
Damdinii Sükhbaatar. The square 
is surrounded by many different 

buildings including the opera house 
and theatres which are very popular 
with both locals and tourists. There 
is a large statue of Genghis Khan on 
one side of the square, at the front 
of the Grand Khural (parliament) 
building.

The city is dotted with numerous 
monasteries and ancient palaces. 
The Winter Palace of the Bogd Khan 
and the Gandantegchinlen Monastery 
(known as the Gandan Monastery) 
are among Ulaanbaatar’s most 
popular tourist destinations, and 
provide a glimpse into Mongolian 
culture and history. 

There are a number of museums in 
the city, with important cultural and 
historical artefacts. The National 
Museum of Mongolia is well known 
for its exhibits relating to the 
Mongol Empire, while the Zanabazar 
Museum of Fine Arts is home to 
centuries of Mongolian art.

The countryside surrounding 
the city is considered one of the 
biggest draws to the region. As 
much of Mongolia is undeveloped, 
the mountains, plains and steppes 
outside the city proper are popular 
for day trips, hikes, and camping 
excursions. 

Life in the City

Ulaanbaatar is the most developed city in 
Mongolia but is still developing and expanding. 
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The expat community is filled with self-starters with adventurous 
spirits. Ulaanbaatar is full of emerging market sectors, making 
it a great place to open a business. There is a strong sense of 
nationalism though, and while foreign businesses are welcomed, 
the local authorities are keen to ensure that they contribute fairly. 
Foreign-owned businesses may find they are more likely to be 
targeted for tax audits. Finding partners and suppliers to trust 
is important.

- Emily Spargo, IARUDI Consulting LLC

Ulaanbaatar is an easy place to work compared with other 
emerging cities – people complain about the traffic but it there is 
a relatively good power supply and internet is strong and easily 
accessible. The city center is relatively compact but construction 
continues apace and there are new skyscrapers going up all the 
time.

The general support network is also a real standout. Locals have 
been very open and friendly in our experience and the expat 
community is very tight knit and supportive. Making an effort with 
the language and making sure you are open and don’t come across 
as arrogant or dismissive is key.

- Adrienne Youngman, Mongolia Talent Network

Expat Advice

Mongolians are very proud of their history and of the Mongol Empire 
and there is a strong sense of nationalism.

Drinking to conclude a business deal is important but don’t feel 
forced to continue to drink after the first few toasts.

Did you know?
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Xiamen

Xiamen comprises a series of islands, one of which is 
entirely vehicle free.

China

Xiamen hosts the annual China International Fair for 
Investment and Trade which aims to attract foreign 
direct investment.

Known as Amoy for centuries, Xiamen’s name literally 
translates as ‘Gate of China’.

Xiamen is a picturesque city with tree-lined avenues and 
sandy beaches, making it a popular tourist destination.
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Xiamen Facts

3.7 million
Xiamen population

US$ 35 bn
 Xiamen GDP

10.9%
 Xiamen GDP growth rate

China Facts

1.4 billion
Total population

US$ 9.2 tn
 Total GDP

7.7%
 Total GDP growth rate

US$ 4.1 tn 
 Total Trade

US$ 11.1 bn
 Total FDI

96 of 189
 Ease of Doing Business Ranking
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It has invested heavily in infrastructure for many decades 
to keep up with growing demand from tourism and 
commodities trade.

The Xiamen Goaqi International Airport (XMN), on the 
north side of Xiamen Island, is one of the top ten busiest 
airports in China by traffic. According to the Xiamen 
Airport Development Airport Co., there are 33 airlines 
operating 119 routes to domestic and international 
locations including Taiwan, Japan, the Americas and 
South East Asia. A new terminal building is under 
construction, which is expected to be completed in 2014. 
A second international airport is also in development, 
with a planned four runways and passenger capacity 
of 70 million per year.

The Xiamen Port is a large deep-water port, with 
extensive facilities for ships up to 100,000 tonnes across 
37 docks and wharves. Presently the port is open to 
navigation with more than 30 countries around the Pacific 
including the US, Canada, Australia, Japan and Hong Kong, 
as well as Taiwan.

The Yingtan-Xiamen Railway connects the city to the 
national railway network, with special branches providing 
a dedicated connection from the port as well. The Xiamen 
North Railway station, located at Goaqi, has also been 
extended to accommodate the transport of goods.

There is no metro system in Xiamen but buses provide 
public transport within the city including a Bus Rapid 
Transit and Light Rail system with dedicated roads and 
lanes to get around. Motorcycles are not permitted. 
However bicycles are a very popular way to get around 
for locals and tourists alike. Xiamen city centre is an 
island but  it is connected to mainland China via the Gao-ji 
Seawall, four road bridges and an underwater tunnel.

Infrastructure

Xiamen has excellent air, seaport, 
rail and road infrastructure. 
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The city is recognised as China’s 
most attractive city for foreign 
investment and is the host of 
the annual China International 
Investment and Trade Fair. 
According to the Chinese 
Statistics Bureau, Xiamen had 
331 projects in 2013 that utilised 
foreign direct investment of more 
than US$1 billion.

Xiamen’s government is actively 
promoting sectors such as service 
outsourcing and technology. The 
high-tech sector is Xiamen’s largest 
and many foreign companies such 
as Dell and Lenovo have operations 
in the city. The Torch Hi-Tech 
Industrial Development Zone is 
one of the Chinese Government’s 
approved high-tech zones, and 
became the first such zone to reach 
the output goal of RMB 10 billion 
per square kilometre.

The banking sector in Xiamen is 
very advanced. The largest bank 
is the state-owned Industrial and 
Commercial Bank of China but 

Market Sectors

Xiamen City Commercial Bank and 
the partly foreign-owned Xiamen 
International Bank are also major 
players. Overseas banks are 
prominent in the city.

Xiamen has extensive ties with 
Taiwan, and there are two Taiwanese 
business parks in the city. Due to the 
large number of overseas Chinese 
who have ancestral roots in Xiamen, 
the city is often closely connected 
to Chinese-run businesses in 
South East Asia and the city is 
home to branches of many of 
these companies.

City officials have also expressed 
a desire to grow Xiamen’s aviation 
and shipping industries and have 
invested heavily in expanding 
its transport infrastructure to 
meet this goal. Extensions to 
the rail system, the creation 
of a new airport terminal and 
the development of a second 
international airport are all 
underway as part of the city’s 
infrastructure drive.

Xiamen has a long history of international trade, 
from a 19th century treaty port to one of the first 
four Special Economic Zones opened to foreign 
investment and trade in the early 1980s. 



40

The city is known for its picturesque 
landscapes, including numerous 
beaches and temples. The city itself 
is centred on Xiamen Island but also 
encompasses parts of the mainland 
and Gulangyu Island, making boats 
and bridges important in day-to-day 
life. Gulangyu Island is completely 
vehicle-free as well, which gives it 
a very different feel to the crowded, 
modern streets of Xiamen Island.

Xiamen is well known for music, 
as it is home to many famous 
musicians, a symphony orchestra 
and international music festivals and 
piano competitions. Gulangyu Island 
is also known as Piano Island as 
piano music can often be heard from 
the European-style villas which line 
the narrow streets of the island.

There are numerous teahouses in 
Xiamen, which are popular among 
locals. Karaoke is a popular pastime 
as well. Xiamen has an active 

nightlife with a number of Western-
style clubs and bars around the city, 
which are generally more affordable 
than their counterparts in other 
cities such as Beijing and Shanghai.

One of the most popular shopping 
areas is Zhongshan Road 
Pedestrian Street, located on 
Xiamen Island near the coast 
and the Gulangyu Ferry Terminal. 
This shopping road runs through 
a historical part of the city with 
many side roads featuring a mix of 
European and Chinese architecture.

The expatriate community in Xiamen 
is very diverse – there are a large 
number of Taiwanese and South East 
Asians in the city as well as many 
Americans and Europeans. As one 
of the oldest international ports in 
China (and one of the first Special 
Economic Zones) as well as being 
home to many overseas Chinese, 
there is no specific language that is 
common besides Mandarin and the 
local Chinese dialect of Amoy. 

Life in the City

Xiamen boasts a warm, sub-tropical climate, 
making it an ideal beach holiday location for 
many domestic tourists.
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Choosing the right city in China can be very difficult as the 
country is so big – no matter which city you chose you will have to 
travel to access the market. Xiamen is a very comfortable city to 
live in, with a pleasant climate, small size and being conveniently 
located between Hong Kong and Shanghai. 

Business regulations can change without notice, which makes 
doing business difficult throughout China. Xiamen no longer 
specifically promotes foreign investment but with heavy 
competition in the larger cities such as Beijing and Shanghai, 
setting up in Xiamen can be easier – especially due to the 
deep- water port.

The city is very convenient for expats as well as it having good 
hospitals (including an English-speaking clinic), an international 
school and social clubs.

- Gary Oxley, Rigidal China

Expat Advice

‘Guanxi’ (connections based on mutual interest) must be established 
with Chinese business people in order to succeed.

Seating at meals is based on rank, with the host facing the doors 
and the guest of honour to the right; the secondary host is seated 
opposite the main host, with the secondary guest of honour again 
seated to the right; remaining guests are seated in order of seniority 
along the sides of the table.

Gift exchanges are common and souvenirs wrapped in lucky colours 
(such as gold and red) show friendship. 

Did you know?
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